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MEMBERS OF THE BOARD 

 

 John Naimo 
   Auditor-Controller  
 Steven E. NyBlom 
   Chief Executive Office  
 John F. Krattli 
   Office of the County Counsel 
 

 

NOTICE OF MEETING 

The County of Los Angeles Claims Board will hold its regular meeting 
on Monday, June 7, 2010, at 9:30 a.m., in the Executive Conference Room, 
648 Kenneth Hahn Hall of Administration, Los Angeles, California. 

AGENDA 

1. Call to Order. 

2. Opportunity for members of the public to address the Claims Board 
on items of interest that are within the subject matter jurisdiction of 
the Claims Board. 

3. Closed Session - Conference with Legal Counsel - Existing 
Litigation (Subdivision (a) of Government Code Section 54956.9). 

 
a. Cherise Sorbello v. County of Los Angeles, et al. 

Orange County Superior Court Case No. 00119849 
 

This lawsuit arises from injuries sustained in a motor 
vehicle accident involving an employee of the Sheriff's 
Department; settlement is recommended in the amount 
of $30,000. 
 
See Supporting Documents 
 

b. Lily Kwok v. County of Los Angeles, et al. 
 Los Angeles Superior Court Case No. BC 401 347 
 

This lawsuit arises from an automobile accident 
involving an employee of the Sheriff's Department; 
settlement is recommended in the amount of $60,000. 
(Continued from the meeting of May 17, 2010.) 
 
See Supporting Documents 
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c. Claim of Michael Cho 

 
This claim seeks compensation for property damage 
caused by a sewer back up; settlement is recommended 
in the amount of $29,028.94. 
 
See Supporting Documents 

 
d. Claim of Sandra Dixon 

 
This claim seeks compensation for property damage 
caused by a sewer back up; settlement is recommended 
in the amount of $98,655.34. 
 
See Supporting Documents 

 
e. Claim of the City of Paramount 

 
This claim seeks compensation for property damage 
caused by a sewer back up; settlement is recommended 
in the amount of $34,809.96. 
 
See Supporting Documents 

 
f. Claim of John Keats 

 
This claim seeks compensation for property damage 
caused by a sewer back up; settlement is recommended 
in the amount of $220,449.78. 
 
See Supporting Documents 

 
g. Spencer B. v. Hart Union School District; Los Angeles 

County Department of Mental Health 
OAH Case No. N2009080035 

 
This matter concerns allegations of deprivation of 
educational rights and mental health services by the 
Los Angeles County Department of Mental Health; 
settlement is recommended in the amount of $47,500. 
 
See Supporting Documents 
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4. Report of actions taken in Closed Session. 
 
5. Approval of the minutes of the May 17, 2010, regular meeting of the 

Claims Board.   
 
 See Supporting Document 
 
6. Items not on the posted agenda, to be referred to staff or placed on 

the agenda for action at a further meeting of the Board, or matters 
requiring immediate action because of emergency situation or 
where the need to take immediate action came to the attention of 
the Board subsequent to the posting of the agenda. 

 
7. Adjournment. 



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Cherise Sorbello v. County of Los
Angeles, et al.

CASE NUMBER 00119849

COURT Orange County Superior Court

DATE FILED March 11, 2009

COUNTY DEPARTMENT Sheriff

PROPOSED SETTLEMENT AMOUNT $ 30,000.00

ATTORNEY FOR PLAINTIFF Law Offices of Michael R. Cully &
Associates

COUNTY COUNSEL ATTORNEY Vicki Kozikoujekian
Principal Deputy County Counsel
(213) 974-8208

NATURE OF CASE On September 2, 2009, a Sheriffs
Deputy, while in the course and
scope of his employment, struck
the front and rear passenger sides
of Plaintiffs vehicle.

Plaintiff claims that the Sheriffs
Deputy negligently struck her
vehicle, because he made an
unsafe move on the freeway. The
County claims that due to the cars
infront of the Sheriffs Deputy
abruptly stopping, he applied his
brakes and swerved to the right to
avoid a major collsion.

Due to the risks and uncertainties
of litigation, the Sheriffs

HOA. 70 1207.1



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.701207.1

Department proposes a full and
final settlement of the case in the
amount of $30,000.

$ 10,336.00

$ 6,915.62



Summary Corrective Action Plan

Case Name: Cherise Sorbello v. County of Los AnQeles. et al.

The intent of this form is to assist departents in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
C1aims Board. The summary should be a specifc overview of the claimsllawsuits' identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult
County CounseL. .

Date of incidenUevent

Tuesday, September 2, 2008, at 9:51 a.m.

Briefly provide a description
Cherise Sorbello v. County of Los Anaeles. et al.of the incidenUevent:
(Summary Corrective Action Plan Number 2010-011)

On Tuesday, September 2,2008, at approximately 9:51 a.m., an on-cuty
Los Angeles County deputy sheriff was driving an unmarked vehicle
west on SR-91 , east of Coyote Creek, La Palma (County of Orange),
when the vehicle he was driving collided with the plaintiffs vehicle.

1. Briefly describe the root causers) of the claiiilawsuit:

A public entity is responsible for the negligent acts of its employees when the acts are committed in the
course and scope of employment.

As a result of this traffic collsion, the plaintiff alleges injuries to her right knee, head, and soft tissue
injury to her neck, back, and ribs. .

The vehicle the plaintiff was driving, a 2003 Mercedes Benz E320, California License Number
5FQH436, sustained moderate damage.

The vehicle the deputy sheriff was driving, a 2008 Ford Crown Victoria, California license Number
12~11 00, s~stained moderate damage.

2. Briefly describe recommended corrective actions:

(Inclui:e each correctve action, due date, responsible part, and any disciplinary actons if appropriate)

The Los Angeles County Sheriffs Department had relevant policies and procedure/protocols in effec at
the time of this incident.

~...

The Los Angeles County Sheriffs Department's training curriculum addresses the circumstances whichoccurred in this incident.' .
This traffc collision was thoroughly investigated by representatives from the California Highway Patrol
and Los Angeles County Sheriffs Department. Their investigations concluded that the deputy sheriff .
caused the trffc collsion by violating California Vehicle Code Section 22107, Turning Movements and
R uired Si nals, and California Vehicle Code section 21703, Followin Too Closel .



County of Los Angeles
. Summary Corrective Action Plan

The Los Angeles County Sheriffs Department's administrative review revealed employee misççnduct.
Appropriate administrative action was taken.

This summary corrective plan has no countyide implications (see #3 below).

3. State if the corrective actions are applicable to only your departent or other County departments:

(If unsure, please contact the Chief Executive Offce Risk Management Branch for assistance)

\~~ 0¥ ~
Potentially has Countyide implications.

Potentially has an implication to other departents (i.e., all human services, all safety
departments, or one or more other departments).

Does not appear to have Countyide or other department(s) implications.

Los Angeles County Sheriffs Department

Name: (Risk Management Coordinator)

Shaun J, Mathers, Acting Captain, Risk Management Bureau

Signatura: g- Date:~ C(.-
3(31/10
."

:.' .!-

Name: (Department Head)

Larry L Waldie, Undersheriff

Chief Executive 0 ice Risk Management Branch

Date:. Signature:

Ý A-~ o Y-CrL-/ 0

Nam

Signature: Date:~.tl ~1- Ll
I:Risk Mgt Insper GeneilfCAP-SCAP-RECAP/Summaiy Corct Acton Plan Fon 2.01-10 (Flnal).do

Document version: 4.0 (Feb. 2(10) Page 2 of 2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Lily Kwok v. County of Los
Angeles, et al.

CASE NUMBER BC401347

COURT Los Angeles Superior Court

DATE FILED 01/09/2008

COUNTY DEPARTMENT Sheriffs Department

PROPOSED SETTLEMENT AMOUNT $ 60,000

ATIORNEY FOR PLAINTIFF Paul S. Zuckerman, Esq.

COUNTY COUNSEL ATTORNEY Brian T. Chu

Principal Deputy County Counsel

NATURE OF CASE On January 9,2008, at
approximately 5: 1 0 p.m. Lily Kwok
was traveling in the westbound
number one lane on Sunset
Boulevard towards its intersection
with Elysian Park Avenue, City of
Los Angeles. At the same time, a
Sheriff's patrol unit was traveling
directly behind Mrs. Kwok's
vehicle. As Mrs. Kwok slowed and
then stopped for a red traffic signal
in her direction, the Sheriffs
deputy also attempted to slow.
The deputy, however, was unable
to stop the patrol unit in time
before it collided into the rear of
Mrs. Kwok's vehicle.

HOA.696865.!



PAID ATIORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA. 696865.1

As a result of the collsion, Mrs.
Kwok sustained soft tissue injuries
to her neck, shoulder and lower
back. She claims radiating pain to
her lower extremeities and had to
undergo several dagnostic studies
before resorting to corrective
surgery. While somewhat
improved, she continues to
experience soft tissue pain in her
left leg, low back and cervical
spine areas.

Mrs. Kwok filed suit against the
County and its Sheriffs deputy
contending motor vehicle
negligence and vicarious liability.

Due to the inherent risks and
uncertainties involved in a trial, the
potential liabilty and potential
exposure to an adverse verdict,
the County proceeded with
settlement negotiations and was
eventually able to develop this
recommended settlement with the
plaintiff.

$ 54,919

$ 19,681



Summary Corrective Action Plan

Case Name: Kwok v. County of Los AnQeles. et al.

The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview ofthe claims/lawsuits' identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentialitv, please consult
County CounseL.

Date of incident/event:
Wednesday, January 9,2008,5:10 p.m.

Briefly provide a description
Kwok v. County of Los Anaeles. et al.of the incident/event:

(Summary Corrective Action Plan Number 2010-010)

On Wednesday, January 9, 2008, at approximately 5:10 p.m., an on-
duty Los Angeles County deputy sheriff was driving a standard black
and white patrol Vehicle west on Sunset Boulevard, east on Sunset
Boulevard, Los Angeles, when the vehicle he was driving collded with
the plaintiffs vehicle.

1. Briefly describe the rool-cause(s) of the claim/lawsuit:

A public entity is responsible for the negligent acts of its employees when the acts are committed in the
course and scope of employment.

As a result of this traffc collsion, the plaintiff alleges injuries to her neck, shoulder, and back.

The plaintiffs vehicle, a 1996 Toyota Camry, California License Number 3BRN997, sustained minor
damage.

The patrol vehicle, a 2006 Ford Crown Victoria, California License Number 1149352, sustained
moderate damage.

2. Briefly describe recommended corrective actions:

(Include each correcive action, due date. responsible part, and any disciplinary actions if appropnate)

The Los Angeles County Sheriffs Departent had relevant policies and procedure/protocols in effect at
the time of this incident.

The Los Angeles County Sheriffs Departments training curriculum addresses the circumstances which
occurred in this incident.

This traffic collsion was thoroughly investigated by representatives of the Los Angeles County Sheriffs
Department. Their investigation Concluded that the driver of the patrol vehicle caused the collsion by
violating California Vehicle Gode Section 22350, Basic Speed Law.

The Los Angeles County Sheriffs Departments administrative review revealed employee misconduct
A ro riate administrative action was taken.



County of Los Angeles
Summary Corrective Action Plan

This summary corrective action plan has no countywide implications (see #3 below).

3. State if the corrective actions are applicable to only your department or other County departments:

(If unsure, please contact the Chief Executive Offce Risk Management Branch for assistance)

~ ~potentiallY has Countyide implications.

o Potentially has an implication to other departents (i.e., all human service, all safety

departments, or one or more other departments).

o Does notappear to have Countyide or other department(s) implications.

Los Angeles County Sheriffs Department

Name: (Risk Management Coordinator)

Shaun J. Mathers, Acting Captain, Risk Management Bureau

Signature: Date:~ ÇQ. ~ S/zql 0

Name: (Department Head)

Larry L. Waldie, Undersheriff

Signature: ýÛ~ Date:

&:S/x;! It)

Chief Executive Offce Risk Management Branch

Name:

Kdo
Signature: Date:

04- 01-\0
VCAP-SCAP-RECAP/Summary Corre Acton Plan Form 2-01-10 (Rnal).docx

Document version: 4.0 (Feb. 2010) Page 2 of2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Claim of Michael Cho

CASE NUMBER N/A

COURT N/A

DATE FILED December 4, 2008

COUNTY DEPARTMENT Public Works Special District
General Liability Trust Fund -
Sewer & Drain District

PROPOSED SETTLEMENT AMOUNT $ 29,028.94

ATTORNEY FOR PLAINTIFF None

COUNTY COUNSEL ATTORNEY Brian Chu
Principal Deputy County Counsel

NATURE OF CASE This non-litigated claim involves
property damages arising from a
sewer backup at the residence of
Michael Cho located in the City of
Rancho Palos Verdes. A County
sewer crew investigated the
complaint and found that
wastewater from a sewer main line
manhole entered the home due to
a blockage in the sewer main line.
The wastewater affected the walls,
structure and floors. The County
crew rodded the mainline and
relieved a stoppage created by
tree roots. The sewer mainline is
maintained by the County as part
of the Consolidated Sewer

HOA.691112.i



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.691l2.1

Maintenance District. Due to the
inherent risks and uncertainties
involved in a trial, and the potential
liability and potential exposure to
an adverse verdict, the County
proceeded with settlement
negotiations and was eventually
able to develop this recommended
settlement.

$ o

$ o
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The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits' identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult
County Counsel.

Summary Corrective Action Plan
County of Los Angeles Department of Public Works

Claim:

Date of incident/event:
Michael Cho
November 26, 2008

Briefly provide a description
of the incident/event:

This was a sewage backup that occurred at the claimant's residence
located on 6644 Monero Drive in the Cit of Rancho Palos Verdes. The
effluent flooded various rooms throughout the residence. Effuent also
overfowed from a private cleanout in front of the residence necessitating
cleanup.

On the day of the incident, the claimant contacted the City of Rancho
Palos Verdes regarding a plumbing problem. Public Works received the
service request the following day, November 27, 2008, and responded
that same day. Our Sewer Maintenance Division crew confirmed the
existence of a mainline blockage between Manhole Nos. 33 and 37.
The crew broke down a root stoppage and the line was left flowing
normally.

1. Briefly describe the root cause of the claim/lawsuit:

On December 2, 2008, SMD performed a closed-circuit television inspection of the mainline.
Based on their findings, the sewer backup was likely caused by roots protruding into the sewer
main line from a private sewer lateral located at 6649 Monero Drive.



County of Los Angeles Department of Public Works
Summary Corrective Action Plan

2. Briefly describe recommended corrective actions:

(Include each corrective action, due dale, responsible party, and any disciplinary actions if appropriate)

To prevent future similar incidents, this segment of the mainline was placed on a quarterly hydro
periodic. The mainline wil remain on this schedule until it is no longer necessary as determined by
maintenance personneL. The mainline wil also continue to be inspected semi-annually, as part of the
Preventive Maintenance Program. SMD also delivered a written notice to the homeowner(s) of
6649 Monera Drive informing them that their private lateral should be maintained in proper operating
condition and kept free of roots.

3. State if the corrective actions are applicable to only your department or other County departments:

(If unsure, please contact the Chief Executive Offce Risk Management Branch for assistance)

o Potentially has a Countywide implication.

CJ Potentially have implications to other departments (Le., all human services, all safety departments,
or one or more other departments).

(R Does not appear to have Countywide or other department implications.

Signature: (Risk Management Coordinator)~.~
Steven G. Steinhoff
Signature: (Director)

Date:

/0 /0 l-/O: r

Date:

Gail Farber lb~7-tYÎ

t~
YTL:psr
P4:\CHO SCAP1

1'-/'1/10

~ ~e.z.

Document version: 2.0 (October 2007) Page 2 of 2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Claim of Sandra Dixon

CASE NUMBER N/A

COURT N/A

DATE FILED September 8, 2008

COUNTY DEPARTMENT Public Works Special District
General Liability Trust fund -
Sewer & Drain District

PROPOSED SETTLEMENT AMOUNT $ 98,655.34

ATTORNEY FOR PLAINTIFF None

COUNTY COUNSEL ATTORNEY BrianChu
Principal Deputy County Counsel

NATURE OF CASE This non-liigated claim involves

property damages arising from a
sewer backup at the residence of
Sandra Dixon located in the City of
La Cañada Flintridg.e. A County
sewer crew investigated the
complaint and found that
wastewater from a sewer main line
manhole entered the home due to
a blockage in the sewer main line.
The wastewater affected the
dining room, kitchen, den, and
living room hallway and floors.
The County crew rodded the
mainline and relieved a stoppage
created by tree roots. The sewer
mainline is maintained by the

HOA.690954.!



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.690954.!

County as part ofthé Consolidated
Sewer Maintenance District. Due
to the inherent risks and
uncertainties involved in a trial,
and the potential liability and
potential exposure to an adverse
verdict, the County proceeded with
settlement negotiations and was
eventually able to develop this
recommended settlement.

$ o

$ o
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The intent of this fonn is to assist departments in writing a correcve action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits' identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Correcive Action Plan form. If there is a question related to confidentiality, please consult
County CounseL.

Summary Corrective Action Plan
County of Los Angeles Department of Public Works

Claim/lawsuit: Sandra Dixon

Date of incident/event: September 8, 2008

Briefly provide a description This is a sewage backup that ocurred at 707 Starlight Heights Drive, in
of the incident/event: the Cit of La Canada Flintridge. The effuent caused damage to the

interior of the residence as well as personal propert.

Public Works responded and the Sewer Maintenance crew confirmed
the existence of a main sewer line blockage created by overgrown tree
roots between Manhole Nos. 87 and 88. Remediation under the Rapid
Response Program was initiated.

1. Briefly describe. the root cause of the claim/lawsuit:

The cause of the sewer back up was a tree root blockage of the main sewer line.

2. Briefly describe recommended corrective actions:

(Include each corrective action, due date, responsible part, and any disciplinary actions If appropriate)

This segment of the main sewer line was placed on a quarterly rodder periOdic schedule to prevent
future blockages and wil remain on this schedule unti it is no longer necessary as determined by
maintenance personneL. It will also continue to be inspected on a semi-annual basis.



County of Los Angeles Department of Public Works
Summary Corrective Action Plan

3. State if the corrective actions are applicable to only your department or other County departments:

(If unsure, please contact the Chief Executive Offce Risk Management Branch for assistance)

o Potentially has a Countywide implication.

CJ Potentially has implications to other departments (i.e., all human services. all safety departments,
or one or more other departments).

l& Does not appear to have Countyide or other department implications.

Signature: (Risk Management Coordinator)

$hc,. ~
Steven G. Steinhoff
Signature: (Director)

Date:

¡oj;;!? 1 .:'l

Date:

Gail Farber / ó - 7 -ltÂ

Ù RS:psr~P4~~O~
a , ~ Joe¡

~ \ø Ch:ve'L

Document version: 2.0 (October 2007) Page 2 of 2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Claim of City of Paramount

CASE NUMBER N/A

COURT N/A

DATE FILED June 11, 2007

COUNTY DEPARTMENT Public Works Special District
General Liabilty Trust Fund -
Sewer & Drain District

PROPOSED SETTLEMENT AMOUNT $ 34,809.96

ATTORNEY FOR PLAINTIFF N/A

COUNTY COUNSEL ATTORNEY Brian T. Chu
Principal Deputy County Counsel

NATURE OF CASE This non-litigated claim involves
property damages arising from a
sewer backup in the basement of
City Hall in the City of Paramount.
A County sewer crew investigated
the complaint and found that
wastewater from a sewer mainline
entered the public building through
a drain in the basement, resulting
in flooding approximately 6-8
inches high. The wastewater
damaged the building's heating,
ventilation and air conditioning
system and contaminated the
electrical system panels and other
equipment. The County crew

rodded the mainline and relieved a

HOA.691l17.l



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA.691l17.l

stoppage created by overgrown
roots. The sewer mainline is
maintained by the County as part
of the Consolidated Sewer
Maintenance District.

Due to the inherent risks and
uncertainties involved in a trial, the
potential liability and potential
exposure to an adverse verdict,
the County proceeded with
settlement negotiations and was
eventually able to develop this
recommended settlement.

$ o

$ o
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The intent of this fonn is to assist departments in writing a corrective action plan summary for attchment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits' identified root causes
and corective actons (status. time frame, and responsible party). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentialit, please consult
County CounseL.

Claim/lawsuit:
Date of incident/event:

Bnefly provide a description

of the incident/event:

City of Paramount

June 5, 2007

This is a sewage back-up that occurred at 16400 Colorado Avenue, in
the City of Paramount. The claim sttes a bloked County sewer line
caused sewage to back up into the basement of Paramount City Hall
and flood the air conditioner and other mechanical equipment.

Public Works responded and the crew confirmed the existence of a main
line blockage created by a tree root stoppage between Manhole

Numbers 145 and 122. Remediation under the Rapid Response
Program was initiated.

1. Briefly describe the root cause of the c1aimllawsuit:

A tree root stoppage in the main line sewer. Public Works provided semi.annual inspetions of the
main line. The last inspectIon was carred out on April 1 0, 2007.
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County of los Angeles Departent of Public Works

Summary Correcive Action Plan

2. Briefly describe recommended corrective actions:

(Include eah coctve acion. due date. respoible part. and any disciplinary actons if appropnate)

The segment of main line was placed on a 90-day roder schedule to prevent future blockages and will
remain on this schedule until it is no longer necessary as determined by maintenance personnel. It wil
also continue to be on a semi-annual inspection program.

3. State if the corrective actions are applicable to only your department or other County departents:

(If unsre, please co the Chief Exective Offce Risk Management Branc for asistanc)

o Potentially has County-wide implications.

o Potentially has implications to other departments (i.e., all human services, all safety departments,

or one or more other departments).

lI Does not appear to have County-wide or other department implications.

Signature: I,." "'"'l..~ Date:

IA/?ftJ'Pat Proano
Signature: (Director) Date:

Gail Farber (Director) YJMJ~ ,z. .' ii ,'/) 8

~~~~ ~o.e.,-
(fD ~~

. Lf/3o/lo

Document version: 2.0 (October 2007) Page 20f2



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Claim of Jon Keates

CASE NUMBER N/A

COURT N/A

DATE FILED March 24, 2009

COUNTY DEPARTMENT Public Works Special District
General Liability Trust Fund -
Sewer & Drain District

PROPOSED SETTLEMENT AMOUNT $ 220,449.78

ATTORNEY FOR PLAINTIFF None

COUNTY COUNSEL ATTORNEY Brian T. Chu
Principal Deputy County Counsel

NATURE OF CASE This non-litigated claim involves

property damages arising from a
sewer backup at the residence of
Jon Keates located in Altadena. A
County sewer crew investigated
the complaint and found that
sewage from a sewer mainline
entered the home because of an
unexpected pressure surge
following the clearance of a
downflow tree root blockage. The
sewage affected the walls,
structure and floors and personal
property. The County crew
rodded the mainline and returned
the conditions to normaL. The
sewer mainline is maintained by

HOA.704782.1



PAID ATTORNEY FEES, TO DATE

PAID COSTS, TO DATE

HOA. 704782.1

the County as part of the
Consolidated Sewer Maintenance
District. Due to the inherent risks
and uncertainties involved in a
trial, and the potential liability and
potential exposure to an adverse
verdict, the County proceeded with
settlement negotiations and was
eventually able to develop this
recommended settlement.

$ o

$ 600
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The intent of this form is to assist departments in writing a corrective action plan summary for attachment
to the settlement documents developed for the Board of Supervisors and/or the County of Los Angeles
Claims Board. The summary should be a specifc overview of the claims/lawsuits'identified root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action Plan form. If there is a question related to confidentiality, please consult
County CounseL.

Summary Corrective Action Plan
County of Los Angeles Department of Public Works

Claim/Lawsuit:

Date of incident/event:
Jon Keates

March 13, 2009

Briefly provide a description
of the incident/event

This was a sewage backup that occurred at 1281 Sunny Oaks Circle, in
the unincorporated Altadena area. The effuent caused damage to the
interior of the residence as well as personal propert.

Public Works responded and the Sewer Maintenance crew confirmed
the existence of a main sewer line blockage created by overgrown tree
roots between Manhole Nos. 240 and 241. Remediation under the
Rapid Response Program was initiated.

1. E3nefly describe the root cause of the claimllawsuit:

The cause of the sewer backup was due to a sudden release of wastewater after a tree root blockage
was removed from the main sewer line. The steep sewer slope and right angle turn at Manhole
No. 242 caused a large volume of wastewater to surge into the claimant's residence.

2. Briefly describe recommended corrective actions:

(Include each corrective action, due date. responsible part, and any disciplinary actions if appropriate)

This segment of the main sewer line was inspected with a closed-circuit television to assess the
condition of the line. Based on the results of the inspection, the main sewer line was placed on a
bi-monthly hydro periodic schedule to prevent future blockages. The main sewer line wil remain on
this schedule unti it is no longer necessary as determined by maintenance personnel and wil continue
to be inspected on a semi-annual basis.



County of Los Angeles Department of Public Works
Summary Corrective Action Plan

3. State if the corrective actions are applicable to only your department or other County departments:

(If unsure, please contac the Chief Executive Ofce Risk Management Branch for assistanc)

o Potentially has a Countywide implication.

o Potentially has implications to other departments (i.e., all human services, all safety departments,

or one or more other departments).

00 Does not appear to have Countywide or other department implications.

Signature: (Risk Management~G
Steven G. Steinhoff
Signature: (Director)

Date:

iotas ì" 'l

Date:

Gail Farber ~ /0 ,-Z8 -o?).

~Rs:psr~" '~ ","FATE~&.

.'Ko\i ~~
(" eo fA~

Ll f'3 0 Ii (:

Document version: 2.0 (October 2007) Page 2of2



DEPARTMENT OF PUBLIC WORKS
CORRECTIVE ACTION PLAN

CLAIM OF: Jon Keates

INCIDENT DATE: March 13, 2009

INCIDENT LOCATION: 1281 Sunny Oaks Circle

RISK ISSUE:

The County may be liable in Inverse Condemnation if a public improvement, operating
as intended, is a substantial factor in causing damage to private property.

INVESTIGATIVE REVIEW:

The main sewer line at this location is maintained by the County under the Consolidated
Sewer Maintenance Districts (CSMD).

On March 13, 2009, the main sewer line located at 1281 Sunny Oaks Circle, in the
unincorporated Altadena area, became blocked, which caused wastewater to back up in
the sewer collection system. Sewer Maintenance Division (SMD) was notified and a
SMD crew responded to the location. Upon arrival, the SMD crew observed that the
wastewater level in Manhole No. 238 of Sewer Maintenance District Map E-1960 was
high but not overflowing. The SMD crew cleaned the main sewer line between Manhole
Nos. 240 and 241 and broke down a root stoppage. The main sewer line was left
flowing normally.

Shortly after cleaning the main sewer line, the SMD crew was notified by the Fire
Departent ofa f1oodout at the claimant's residence. The crew responded to the
location and observed signs of the floodout, which occurred as a result of a water surge
after the root stoppage in the main sewer line was broken down. The steep sewer slope
and right angle turn at Manhole No. 242 caused a large volume of wastewater to surge
into the claimant's residence. .

POLICY ISSUES:

The CSMD's maintenance program consists of regular semi-annual inspections of the
sewer system and appurtenances combined with periodic cleaning, repair, and related
work as necessary to keep the collection system operating as designed.



DEPARTMENT OF PUBLIC WORKS
CORRECTIVE ACTION PLAN

CORRECTIVE ACTION:

A copy of Section 710 of the Los Angeles County Plumbing Code was delivered to
1281 Sunny Oaks Circle. informing the property owner(s) that a backfow valve should
be installed at the residence and maintained in a safe and sanitary operating condition.

This segment of the main sewer line was inspected with a closed-circuit television to
assess the condition of the line. Based on the results of the inspecion, the main sewer
line was placed on a bi-monthly hydro .periodic schedule at an annual cost of $2.400, to
prevent future blockages. The main sewer line wil remain on this schedule until it is no
longer necessary as determined by maintenance personnel and wil continue to be
inspected on a semi-annual basis.

Reviewed & Recommended Approved

~~C'/~ /ob~y
Diego Cadena Dáte
Deputy Director

RS:psr
P4:\KEATES CAP



CASE SUMMARY

INFORMATION ON PROPOSED SETTLEMENT OF LITIGATION

CASE NAME Spencer B. v. Hart Union School
District and Los Angeles County
Department of Mental Health

CASE NUMBER N2009080035

COURT Not applicable

DATE FILED January 23, 2009

COUNTY DEPARTMENT Department of Mental Health

PROPOSED SETTLEMENT AMOUNT $47,500

ATTORNEY FOR PLAINTIFF Newman .Aaronson . Vanaman.

COUNTY COUNSEL ATTORNEY And rea E. Ross
Senior Deputy County Counsel
(213) 787-2310

NATURE OF CASE The case involves a special
education student, Spencer B., in
the Hart Union School District
("HUSD"), who alleges
deprivation, both procedurally and
substantively, of (1) his
educational rights, and (2) related
services to which hewas entitled.
Specifically, Spencer's parents
("Parents") requested
reimbursement from both HUSD
and DMH for costs pertaining to
expenses Parents incurred for
aide services for Spencer. A
mediation was held and resolution
was reached whereby DMH
agreed to reimburse Parents for a

HOA.698634.!



portion of both their attorney's fees
and aide services costs.

PAID ATTORNEY FEES, TO DATE $0.00

PAID COSTS, TO DATE $0.00

HOA.698634.!
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Summary Corrective Action Plan

The intent of this form is to assist departents. in writing a corrective action plan summary for attchment
to the settlement documents developed for the Board of Supervisors and lor the County of Los Angeles
Claims Board. The summary should be a specific overview of the claims/lawsuits; identifed root causes
and corrective actions (status, time frame, and responsible part). This summary does not replace the
Corrective Action PI.an form. If there is a question related to confidentiality. please consult

County CounseL.

Date of incidentfevent: 2009-2010 School Year

Briefly provide a description Ths case involves SpeCial Education Student Spencer B. in the
of the incìdentfevent: Willam S. Har Union School Distrct ("HUSD") who alleges

deprivation, both procedury and substantively, of (1) his
educational rights, and (2) related services to which he was
entitled. The case went through adminìstrative mediation, the

result of which was an ageement among plaitiff, the school
distict, and the Deparent of Mental Heath ("D.MH"). There is
an agreement among DMH, HUSD and parents regarding
reimbursement to parents for parial payment of one-to-one aide
services ($17,500.00) and a porton of plaintiffs attorney fees
($30;000.00). As this total aiount is above County Counel's
delegated authority, we are seeking approval from the Claims
Board.

1. Briefly describe the rootcause(s) of the c1aimllawsuit:

On October 26,2005, DMH recommended residential placement as necessary for Spencer to.
benefit from his special education program. Spencer was in a residential placement until April
27,2009 when Chileda Institute ("Chileda") in La Crosse, Wisconsin, discharged Spencer due
to a behavionil incídent.

However, prior to Spencer's discharge, on or about Januar 23, 2009 parents filed a due

process córnplaînt aIleging, âmong other thngs, that Spencer was being denied a free and
public education in the least restrctive environment and that Spencer's nghts were being
violated by HUSD and DMH's failure to develop and implement a transition plan for Spencer
to retu home. On or about March 31 2009, ths complaint settled. As par of the settement,
DMH agreed to .enter into contract negotiations with Institute of Applied Behavioral Analysis
("IABA") to provide Medi-Cal certfied therapeutic behavioral services ("TBS") for Spencer.
Unfortately, on or about December 20, 2009, lARA gave notice that it would not. be
pursuing a contract with DMH.

Once it was apparent that IABA would not be providing the services set forth in the Settlement
Agreement, this matter was scheduled for a due process heag and a mediation. Spencer is a
diffcult special education student with mental health needs, who was entitled under State and



County of Los Angeles
Summary Corrective Action Plan

federal laws to appropriate levels of services, including mental heiilth services, in order to
enable him to access and benefit from hìs special education program. Given the current state
of special education law, especially as interpreted by the courts, it would have be.en very
difficult for DMH and the school district to have prevailed in the administrative hearng and
any subsequent court review. Resolvingthìs case prior to an administrative hearing greatly
reduced the tòtaJ compensatory damages and related costs and fees, including attorneys fees,
that would have been incured had the matterproceeded to hearng.

2. Briefly describe recommended corrective aètions:

(Include each corrective action, due date, responsible party, and any disciplinary -actions if appropriate)

None identifed since the reason the priòragreement fell through was due to IABA declining to enter
into a County contract

3. State if the corrective actions are applicable to only your depàrtment or othèr County departments:

(If unsllre, please contact the Chief Executive Offce Risk Management for assistance)

o Potentially has County-wide implications.

o Potentially has an implication to other departments (i.e., all human services,all safety
departments, or one or more other departments).

Does not appear to have County-wide or other department implications.x

~-s --!C)

-~~-
Signature:

i -6áte S- b ~rp__

Chief Executive Office Risk Management
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COUNTY OF LOS ANGELES CLAIMS BOARD

MINUTES OF REGULAR MEETING

May 17, 2010

1. Call to Order.

This regular meeting of the County of Los Angeles Claims Board was
called to order at 9:33 a.m. The meeting was held in the Executive Conference Room,
648 Kenneth Hahn Hall of Administration, Los Angeles, California.

Claims Board Members present at the meeting were: John Naimo, Steven
NyBlom, and John F. Krattli.

Other persons in attendance at the meeting were: Office of the County
Counsel: Brian Chu, Melissa McCaverty, Stephen R. Morris, and Narbeh Bagdasarian;
Sheriffs Department: Lt. Patrick Hunter; Probation Department: Cal Remington and
Tracy Jordan-Johnson; Department of Health Services: Stephanie Hall, M.D., Kim
McKenzie, Bonnie Bilitch, Chris Arevalo, Shawn McGowan, Carmel Kadrnka, F.
Villacorte, and Linda Felix; Office of Affirmative Action: Hayward Harris, Jr.; Outside
Counsel: Avi Burkwitz.

2. Opportunity for members of the public to address the Claims Board on

items of interest within the subject matter jurisdiction of the Claims Board.

No members of the public addressed the Claims Board.

3. Closed Session - Conference with Legal Counsel - Existing Litigation
(Subdivision (a) of Government Code Section 54956.9).

At 9:35 a.m., the Chairperson adjourned the meeting into Closed
Session to discuss the items listed as 4(a) through 4(d).

4. Report of actions taken in Closed Session.

At 12:07 p.m., the Claims Board reconvened in open session and
reported the actions taken in Closed Session as follows:

HOA. 702054.1



a. Lily Kwok v. County of Los Angeles, et al.

Los Angeles Superior Court Case No. BG401 347

This lawsuit arises from an automobile accident involving an
employee of the Sheriffs Department; settlement is recommended
in the amount of $60,000

Action Taken:

The Claims Board continued this item.

The vote of the Claims Board was unanimous with all
members being present.

b. Wiliam Steinberq, et al. v. Los Anqeles County Sheriff's
. Department. et al.

Los Angeles Superior Court Case No. MC 020218

This lawsuit arises from an automobile accident involving an
employee of the Sheriffs Department.

Action Taken:

The Claims Board recommended to the Board of Supervisors
the settlement of this matter in the amount of $145,000.

The vote of the Claims Board was unanimous with all
members being present.

c. Lettisse R. Bell v. County of Los Anqeles

Los Angeles Superior Court Case No. BC 407 847

This lawsuit concerns allegations that the Probation Department
failed to engage in an adequate interactive process and did not
provide reasonable accommodation for an employee's disability.
(Continued from the meeting of May 3,2010.)

Action Taken:

The Claims Board recommended to the Board of Supervisors
the settlement of this matter in the amount of $200,000.

The vote of the Claims Board was unanimous with all
members being present.

HOA. 702054.1 2



d. Tremayne Cole, Sr., and Shemeshia Paqe v. County of

Los Anqeles
Los Angeles Superior Court Case No. VC 052 024

This medical negligence/wrongful death lawsuit arises from
treatment received by a patient at LAC+USC Medical Center, after
being transferred from Los Padrinos Juvenile Hall; settlement is
recommended in the amount of $400,000.

Action Taken:

The Claims Board continued this item.

The vote of the Claims Board was unanimous with all
members being present.

5. Approval of the minutes for the May 3, 2010, regular meeting of the

Claims Board.

The minutes of the May 3, 2010, regular meeting of the Claims Board
were approved.

The vote of the Claims Board was unanimous with all membèrs
being present.

6. Items not on the posted agenda, to be referred to staff or placed on the

agenda for action at a further meeting of the Board, or matters requiring
immediate action because of emergency situation or where the need to
take immediate action came to the attention of the Board subsequent to
the posting of the agenda.

No such matters were discussed.

7. Adjournment.

The meeting was adjourned at 12:20 p.m.

COUNTY OF LOS ANGELES CLAIMS BOARD
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